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60%
delivered 

messaging 
‘Special places 
are important 
in our lives’ 

80%
featured a core 

message

86%
featured a 

core message



50% 
delivered 

messaging ‘The 
National Trust cares 

for special places 
so everyone can 

enjoy’

90%
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‘Special places are 
important in all our 

lives’

70%
featured 
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Conserve 
historical 
properties

Conserve 
the coast

Strong shift in 
perception


